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l. BACKGROUND

WIOA requires the Governor, through the Technical College System of Georgia’s Office of
Workforce Development (OWD), to establish criteria, information requirements and
procedures regarding the eligibility of providers of training services to receive funds under
Section 122(b) of the Workforce Innovation and Opportunity Act (WIOA).

WIOA emphasizes informed customer choice, job-driven training, program performance and
continuous improvement. The quality and selection of training programsis vital to achieving
these core principles. The Georgia Eligible Training Provider/Program List (ETPL), including
performance and cost information, is publicly available online through the state’s website with
a searchable database to serve al significant population groups.

. STATE POLICY

Reference: Technical College System of Georgia, Office of Workforce Development (OWD)
Policies and Procedures Section 4.4 WIOA Eligible Training Providers and Programs List
Procedures.

A. OWD’s Responsibilities Include:
Establishing digibility criteria, information requirements and procedures which identify
the roles of the State and Local Workforce Development Boards (LWDBS) in
determining the eligibility of providers and programs to receive funds through
Individual Training Accounts (ITAS);
Developing and maintaining the State ETPL including initial and continued eligibility
and performance and cost information reporting;
Ensuring programs meet eligibility criteria and performance levels, including accuracy
of the information;
Removing programs that do not meet established criteria or performance levels, at the
direction of the applicable LWDBS,
Working with the State Workforce Devel opment Board (SWDB) to take appropriate
enforcement actions against providers that intentionally provide inaccurate information
or substantially violate WIOA requirements;
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B.

Providing a secondary appeals process through the SWDB when providers have
exhausted the applicable LWDB’s appeal process;

Disseminating the State ETPL, including performance and cost information, to the
genera public and the LWDA s throughout the State; and

Administering and maintaining the State’s mechanism to contact all Registered
Apprenticeship programs of their automatic eligibility on the State ETPL, in concert
with the USDOL Office of Apprenticeship (OA).

WorkSource Middle Georgia’s Responsibilitiesinclude:

- Determining initial eligibility of entities providing training programs and
considering the possible termination of providers due to submission of
inaccurate eligibility and performance information or a substantial violation of
WIOA requirements;

Working with OWD to ensure sufficient numbers and types of providers of
training services exist, including providers with expertise in assisting adultsin
need of adult education and literacy activities;

Ensuring the dissemination and use of the State ETPL, including formats
accessible to individuals with disabilities;

Requiring additional criteriaand information from providers to become eligible
inour loca area, if desired; and

Setting higher levels of performance than those required by OWD as criteria
for local programs to become or remain eligible to provide servicesin our area,
if desired.

Training Providers and Programs Subject to ETP Reguirements

Eligible Training Providers (ETP) are entities that make available programs which are eligible
to receive WIOA funds for adults and dislocated worker participants who enroll in training
programs through Individual Training Accounts (ITAs). ITAsmay aso be utilized for WIOA
youth funds to provide training for older, out-of-school youth ages 18-24. To be eligible to
receive training funds, the ETP shall be one of the following:

A.

B.

Post-secondary education institutions that provide a program which leadsto a
postsecondary credential;

Entities that carry out programs registered through the National Apprenticeship Act
(Registered Apprenticeship programs);

. Other public or private training providers, which may include: community-based

organizations, joint labor-management organizations, pre-apprenticeship programs
and occupational/technical training;

Eligible providers of adult education and literacy activities, if combined with skills
training; or

Loca Workforce Development Boards (LWDBS), if they meet the conditions of
WIOA sec. 107(g)(1).

Eligible Programs of Training Services

A training services program is defined as one or more courses or classes or a structured
regimen that leads to an industry recognized certificate or credential, a certificate of
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VI.

completion of aregistered apprenticeship, alicense recognized by the state or federal
government, an associate or baccal aureate degree, a secondary school diplomaor its
equivalent, employment or measurabl e skills gain toward such a credential or employment.

Not al allowable types of training services are subject to the requirements of the training
provider provisions. Contracts for services may be utilized instead of ITAs only when one or
more of the following five exceptions apply and the LWDB has fulfilled the consumer choice
requirements of 20 C.F.R. § 680.340:

A. When the services provided are on-the-job training, customized training, incumbent worker
training, transitional employment, internships, paid or unpaid work experience;

B. When the LWDB determines that there is an insufficient number of eligible providersin
the local area to accomplish the purposes of asystem of ITAs. The determination process
must include a 30-day public comment period and be described in the local plan;

C. When the LWDB determines that there is atraining program of demonstrated effectiveness
offered in the area by a community-based organization or another private organization to
serve individuals with barriers to employment. The LWDB must develop criteria (as noted
in 20 C.F.R. 8 680.320) to be used in determining demonstrated effectiveness, particularly
asit appliesto individuals with barriers to employment;

D. When the LWDB determines that it would be most appropriate to contract with an
institution of higher education or other eligible provider of training servicesin order to
facilitate the training of multiple individuals in in-demand industry sectors or occupations,
provided that the contract does not limit customer choice;

E. When the LWDB is considering entering into a pay-for-performance contract and the Local
WDB ensures that the contract is consistent with Federal Regulations § 683.510); or

F. When the LWDB may provide training services only if it submits arequest to the State for
awaiver. The proposed request should be made available to eligible training providers and
the general public for public comment no less than 30 days. Public comments must be
included with the request. The request will include: evidence that there is an insufficient
number of eligible providers of such a program of training services to meet local demand,
information that the board meets the requirements for an eligible training provider under
WIOA Section 122, and information that training will prepare participants for an in-
demand industry sector or occupation in the local area.

Training ProvidersEligible Before The WIOA Transition Period

Note: Automatic approval of higher education ingtitutions (TCSG and USG institutions) or
NFJP grantees is not permitted under WIOA. TCSG and USG providers were assessed for
continued digibility on June 30, 2016 and will be assessed biennially under WIOA.

Initial Eligibility for New Training Providers or Providers Submitting New Programs

A. New Training Provider s/Programs

All Eligible Training Providers (ETPs) that were not previously approved as eligible under
the Workforce Investment Act (WIA) (except Registered Apprenticeship programs) must
submit the required information to be considered for initial eligibility under the Workforce
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Innovation Opportunity Act (WIOA). Under WIOA, ETPs may receiveinitial eligibility
for only one year for an ETP-specific program. For potential ETPs seeking initial
eligibility, verifiable program-specific performance information must be provided.

WIOA requires that programs, not ETPs, be approved for ITAs. Therefore, potential ETPs
must submit an application for each course of study or program.

Potential ETPs submitting initial eligibility applications should submit training program
applications directly to a LWDB. Training program applications will be reviewed and
evaluated by a LWDB. If the program application is approved by a LWDB, the program is
submitted to OWD for review, approval and placement on the State ETPL.

Program applications need only be made with one LWDB for possible inclusion on the
State ETPL. Once approved for placement on the State ETPL, an approved program is
availableto all Georgia LWDBs and cooperative States.

A generic State ETPL application and instructions can be accessed at https.//tcsg.edu/wp-
content/upl 0ads/2018/09/ETP-A pplication-9.2018-Version.pdf. Information regarding
LWDBs s dso available on the website. Additionally, some LWDASs have additional,
more stringent eligibility requirements. If a potential ETP iswithin that LWDA, the
potential ETP must meet the LWDA’s more stringent eligibility requirements. Potential
ETPs should check with their LWDB to ascertain application requirements for information
specific to that LWDA.

Current State Training Providers and Schools as well as Training and Education Programs
information can be accessed at: www.\WorkSourceGA Portal.com.

. WorkSource Middle Georgia’s New Training Provider/New Program Application
Policy

Potential ETPs that maintain atraining facility in the WorkSource Middle Georgiatraining
areamay submit ETPL application(s) to WorkSource Middle Georgia. Please remember
that programs and not providers are approved; therefore, prospective training providers
must submit an application for each course of study.

Training Providers located outside of our WorkSource Middle Georgia Service Areais
defined as a Training Provider that does not maintain atraining facility in the counties of
Baldwin, Crawford, Houston, Jones, Monroe, Peach, Pulaski, Putnam, Twiggs, and
Wilkinson. These providers must first submit an application to be an eligible training
provider to the LWDB in the areain which their training facility islocated and either be
approved or disapproved by the LWDB for inclusion on the State ETPL. This policy will
not apply to applications for training programs which are not offered in our local areaas
determined by WorkSource Middle Georgia.
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For WorkSource Middle Georgia, the application should be completed and mailed or hand
delivered to:
Executive Director
Middle Georgia Consortium, Inc.
124 Osigian Blvd., Suite A
P. O. Box 8539
Warner Robins, Georgia 31095-8539
(478) 953-4771 (Telephone)

Training programs/providers applications will be reviewed and evaluated by our
WorkSource Middle Georgia Board. If the providers/programs applications are approved
providers/programs are submitted to the Technical College System of Georgia’s Office of
Workforce Development (OWD) for approval.

An Applicant must provide the following:

1. A detailed description of each training program — Provide information that the program
isahigh-quality program, which can include information related to training services
that lead to a recognized post-secondary credential, or awage more than 150% of the
Georgia self-sufficiency wage, or successful outcomes across al population groups,

2. Performance information for each training program will include:

« Employment Rate 2" Quarter after Exit;

« Employment Rate 4" Quarter after Exit;

« Median earningsin the 2" Quarter After Exit;
« Credential Attainment; and

» Measurable Skills Gains,

3. Describe in detail applicant’s partnerships with businesses;
4. Describe the recognized post-secondary credential attained after training completion;

5. Describe how the training program(s) align(s) with in-demand industries and
occupations,

6. WorkSource Middle Georgia must verify that the applicant complies with the following
to be considered for inclusion on the State ETPL :

a  Applicant must have been in business for at least six months prior to theinitial
application and must have a current business license or proof of active compliance
with the Secretary of State Corporations Division;

b. Training programs must be available to the general public and have published
catalog price structures,

c. Traning facilities must comply with ADA requirements for accessibility and
reasonabl e accommodation;
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VII.

i.

Each training program must have proven outcomes and have successful program
completions and training-related employment for at |east five students per

program;
Applicant must be current on all Federal and State taxes (Must supply

certification from accounting/tax firm of current tax standing regarding Federal
and State taxes, including Unemployment Insurance taxes);

Applicant must be in statutory compliance with the laws of the State related to
operation as atraining education institution. Proprietary colleges or schools
operating in Georgia are required by the Nonpublic Post-Secondary Educational
Institution (NPEC) Act of 1990 to have a certificate of authorization from the
NPEC before beginning operation or advertising in the state;

Applicant must provide documentation of current accreditation/authorization;

Applicant must not have been found at fault in criminal, civil or administrative
proceeding related to its performance as atraining or educational institution. Must
disclose any pending criminal, civil or administrative proceeding as either a
defendant or a respondent;

Applicant must disclose any and all conflicts of interest with State or LWDB staff
or board members including, but not limited to family ties, fiduciary roles, and
employment or ownership interests in common; and

All applications must include a current federal tax identification number.

Currently Approved ETPs Proposing New Training Programs

Approved Training Providers proposing new training programs shall follow the following
procedure in order to qualify for one year of initia eligibility. Approved Eligible Training
Providers seeking initial eigibility for a new program shall provide WorkSource Middle
Georgia a narrative application, which must include the following verifiable program specific
performance information:

A. Provide information on a substantially similar training program (in the same industry)
indicating whether that program satisfied the following indicators of performance:

Q000

Employment Rate 2" Quarter After Exit
Employment Rate 4™ Quarter After Exit
Median Earnings 2" Quarter After Exit
Credential Attainment Rate; and
Measurable Skills Gains

B. A descriptive narrative with information on the proposed training program’s ability to
satisfy the following indicators of performance:

®©Q0TaQ

Employment Rate 2" Quarter After Exit
Employment Rate 4" Quarter After Exit
Median Earnings 2" Quarter After Exit
Credential Attainment Rate; and
Measurable Skills Gains
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C. Information concerning whether the provider isin a partnership with businesses. This could
include information about the quality and quantity of employer partnerships.

D. Information that addresses alignment of the training services with in-demand industry
sectors and occupations, to the extent possible.

E. WorkSource Middle Georgiawill re-verify that the Approved Eligible Training Provider’s
proposed new program complies with the following to be considered for one-year inclusion
on the State ETPL:

a.

Approved Eligible Training Provider must have been in business for at least six
months prior to theinitial application and must have a current business license or
proof of active compliance with the Secretary of State Corporations Division;
Training programs must be available to the general public and have published
catalog price structures,

Training facilities must comply with ADA requirements for accessibility and
reasonable accommaodation;

Approved Eligible Training Provider must be current on all Federal and State taxes
(must supply certification from accounting/tax firm of current tax standing regarding
Federal and State taxes, including Unemployment Insurance taxes);

. Approved Eligible Training Provider must be in statutory compliance with the laws

of the State related to operation as a training education institution. Proprietary
colleges or schools operating in Georgia are required by the Nonpublic Post-
Secondary Educational Institution (NPEC) Act of 1990 to have a certificate of
authorization from the NPEC before beginning operation or advertising in the state;
Approved Eligible Training Provider must provide documentation of current
accreditation/authorization;

Approved Eligible Training Provider must not have been found at fault in criminal,
civil, or administrative proceeding related to its performance as a training or
educational institution and must disclose any pending criminal, civil, or
administrative proceeding as either a defendant or a respondent;

. Approved Eligible Training Provider must disclose any and al conflicts of interest

with State or LWDB staff or board members including, but not limited to, family
ties, fiduciary roles, and employment or ownership interests in common; and,

All applications must include a current federal tax identification number.

All information detailed above shall be reviewed and verified to determine whether or not the
proposed program shall be granted initial, one-year eligibility.

At the conclusion of theinitial year, the program shall provide such required data as outlined and
detailed below for the State to determine whether the program shall remain on the ETPL or be
removed. Each required measure’s data shall be collected and submitted by WorkSource Middle
Georgia. The Approved Eligible Training Provider may continue enrolling WIOA -funded students
into theinitially approved program until such time as the State issues a determination regarding
continued eligibility and subsequent placement on the ETPL.

After receiving the program’s data from WorkSource Middle Georgia, the State shall perform its
review of the program. If the necessary datais not received by the State in atimely manner, the
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VIII.

Program shall not receive continued eligibility or be placed on the ETPL. The program must satisfy
the following factors in order to be determined eligible for placement on the ETPL.:

1. The program must enroll at least ten (10) students during the twelve-month initial
eligibility period; and,

2. The program must satisfy two or more of the six Performance Measures listed in Section
XI. D. Students Past Performance Information.

If the program fails to satisfy either of the two requirements listed above, the Approved Training

Provider’s program under review will be removed in accordance with Section XV. Removal for Failure

to Meet Performance Standards.

REGISTERED APPRENTICESHIP PROGRAMS
A. Automatic Eligibility

Under WIOA, all Registered Apprenticeship (RA) programs that are registered with the USDOL
Office of Apprenticeship (OA) are automatically eligible to be included on the State ETPL. RA
programs are not subject to the same application and performance information requirements nor
subject to aperiod of initial eigibility as other ETPs because they go through a detailed
application and vetting procedure to become a registered apprenticeship program sponsor with
USDOL/OA.

All RA programs will beinformed of their automatic eligibility to be included on the State ETPL
and are provided an opportunity to consent to inclusion, before being placed on the State ETPL.
The State has worked with OA to develop a mechanism to contact all RA programs within the
State regarding inclusion on the State ETPL. OWD works with the Georgia OA Director on a
semi-annual basis to collect information (to populate the State ETPL) on newly OA Registered
Apprenticeship programs. Information required to populate the State ETPL includes: Occupations;
name/address of program sponsor; name/address of instructional provider if different from the
sponsor; method and length of instruction; and number of active apprentices.

. Performance

There are no WIOA performance requirements for RA programs and RA programs are not
required to provide ongoing reports to the State or LWDBs. OWD will work in concert with the
OA to encourage voluntary reporting of performance information.

RA programs must remain registered and in good standing with the OA to remain on the State
ETPL. OWD worksin concert with the OA to verify registration status.

LWDAs may not impose additional criteria, information or reporting requirements on RA
programs. Additionally, if an LWDA hasalocal ETPL, RA programs should be included and
should be noted as ‘in-demand occupations”. If an issue arises, LWDASs should contact OWD’s
Apprenticeship Team for assistance.
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C. Continued Eligibility

RA program sponsors appearing on the State ETPL will remain there as long as the program is
registered or until the program sponsor notifies the OWD that it no longer wants to be included on
the State ETPL. However, RAs may be removed if determined to have intentionally supplied
inaccurate information or to have substantially violated any provision of Title| of WIOA (e.g.,
civil rights or discrimination violations) or the WIOA regulations, including 29 C.F.R. part 38. An
RA program whose eligibility isterminated due to intentionally supplying inaccurate information
or substantially violating WIOA provisions will be terminated for not lessthan 2 yearsand isliable
to repay al youth, adult and dislocated worker training funds, if received during the period of
noncompliance.

If instances of substantial violation are reported to OWD, OWD will work in concert with the OA
to make the determination of ineligibility. The opportunity for an appeal and hearing is described
inthe ETPL Appeal Procedures.

At minimum, OWD will conduct a semiannual review of RA programs including verification of
the registration status and removal of any RA programs that are not currently registered or no
longer wish to continue as ETPs, in collaboration with OA. Although RA programs are not
required to provide ETP Performance reports, voluntary reporting of performance information is
encouraged under WIOA regulations and outcomes for WIOA participants in WIOA funded RA
programs must be included in the State’s annual performance report. WIOA 8§ 116 (d)(2).

CONTINUED ELIGIBILITY PROCEDURES

New ETPs that were determined to be initially eligible under WIOA will be subject to the application
procedure for continued eligibility after their initial year of eligibility expires.

WIOA Sections 116 and 122 and 20 C.F.R. 8 680 detail the continuing eligibility criteria that

States must take into account. However, until data from the conclusion of each WIOA performance
indicator’s first data cycle is available, the State has set minimum performance criteria. Once ETPs
have two years of performance outcomes using the WIOA performance indicators specified in WIOA
Section 116, the State will utilize the WIOA performance indicators for continuing eligibility.

1. Review of Minimum Performance Outcomes Required for Continued Eligibility (to be utilized
until WIOA performance datais available).

For the Transition Y ear, ETPs are not required to complete a Continued Eligibility Application. For
aprogram to remain eligible to receive ITA funds for new enrollments after June 30, 2016, the
State utilized data available through the WorkSource Portal to compare program level performance
outcomes against established minimum State standards, covering the preceding program year.
Programs with an enrollment of at least 10 students were evaluated for continuing eligibility.

In addition to the evaluation of performance information for the past program year, for those
programs not meeting performance for the past program year, an additional evaluation reviewed
performance for the previous two program years to ascertain if failing to meet performance
standards occurred in the past.
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If approved, a program’s continuing eligibility will extend until the biennial WIOA performance
measurement review. If not approved, an ETP will be notified by OWD that the program will be
removed from the State ETPL. The LWDA in which the program resides will also be notified.

. Use of Quarterly Wage Records

WIOA requires the use of quarterly wage record information in measuring the progress of State
adjusted levels of performance. The use of participants’ social security numbers and other sensitive
information necessary to measure the participants through quarterly wage record information is
authorized by WIOA. OWD reserves the right to request participants’ information from the ETP, if
necessary. OWD assures ETPs that any participants’ social security number transmitted and
resulting Ul Wage File datawill be: used only to prepare aggregate program performance reports
as required under WIOA; not disclosed in any personally identifiable form; safeguarded while
OWD isin possession of the same; and destroyed when no longer needed for the purposes of
complying with WOIA. In addition, disclosure of personally identifiable information from an
education record must be carried out in accordance with the Family Education Rights and Privacy
Act, including the circumstances related to prior written consent.

Per Training and Employment Guidance L etter Number 39-11, “personally identifiable information
and other sensitive information are required to be protected. Therefore, any transmission of such
information shall be encrypted using a Federal Information Processing Standards (FIPS) 140-2
compliant and National Institute of Standards and Technology (NIST) validated cryptographic
module. For further information, reference FIPS PUB 140-2.”

SUBSEQUENT ELIGIBILITY

All ETPs (excluding RAS) will be reviewed yearly for subsequent eligibility during the Annual
Performance Reporting period. OWD will review the performance of providers to ensure they are
meeting minimum levels of performance. Subsequent review will also include verification of the
registration status of RA programs. The following factors will be utilized to determine subsequent
eligibility.

A. The performance of training providers using WIOA standards. The performance should be

disaggregated by the LWDA being served.

B. The subsequent review may include other factors such as:

a. Thedegree to which training programs are in-demand industry sectors and occupations;
b. State licensure requirements;

c. Useof industry recognized certificates and credentials;

d. Whether the programs lead to post-secondary credentias;

e. Theability of the ETP to provide training services that are physically and programmatically
accessible for individuals who are employed and individuals with barriers to employment,
including individuals with disabilities;

f. The ability of the ETP to partner with employers and provide job placement services,
g. Thedropout rate of the ETP; and
h. The student loan default rate of the ETP.
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ETPs will be responsible for collection of performance data, which is not available through the state
data management system, and for transmittal of that datato OWD. Actua performance measures for
subsequent review will be issued in 2020 after state performance negotiations.

WorkSource Middle Georgia’s ETPL Application Process

A. A receipt log will be maintained to document the date and time applications are received, and
party receiving them. Providers should reference thislog when making inquiries regarding their
applications.

B. Responsiveness— An application should be completed and submitted in accordance with all
instructions. All responsiveness criteriaidentified below must be satisfied; if not, WorkSource
Middle Georgiawill issue correspondence identifying the non-responsive item(s). No further
action will be taken on the application until the non-responsive item(s) are corrected and the
application is resubmitted.

Responsivenesscriteriaare:

= All sections of the application are completed.

» Thetraining identified in the application appears to be for occupational skills.

» The past performance dataindicates that at least 5 students have been enrolled.

» The performance results meet minimum regquirements (see X1.D. Students Past

= Performance Information).

= Organization is accredited by appropriate accrediting agencies.

= Organization islocated in Middle Georgia, has applied with the WDB in the areain which it
islocated and been approved or disapproved, or offers a program not otherwise available in
Middle Georgia.

C. ThePre-Award Checklist will include additional questions to be answered by the training
provider including an on-site visit of the training provider’s facilities and required documents to
access compliance with ADA accessibility and reasonable accommodations. Reference checks
with the provider’s instructors, placement and counseling staff, current students, former students
(if applicable), accrediting institutions and business customers will also be included. If available,
Pre-Award Checklist information collected by other local WDBs will also be used to avoid
duplication. All information collected will be used in the evaluation of the training provider’s
application and is considered a part of the provider’s application.
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D. Students Past Performance | nfor mation

Past Performance Measures must be met for all types of ETP Applications. Minimum
Performance Standards for the past twelve (12) month’s period is required at application.
Applicant must pass at least two (2) of the following six measures:

Gan

Performance Minimum | Definition

Measure Standard

Employment Rate 75% The percentage of program participants who are in

2" Quarter After unsubsidized employment during the second quarter after

Exit exit from the program. For Title I Y outh, the indicator
includes the percentage of participants in education or
training activities in the 2nd quarter after exit.

Employment Rate 65% The percentage of program participants who are in

4™ Quarter After unsubsidized employment during the second quarter after

Exit exit from the program. For Title I Y outh, the indicator
includes the percentage of participants in education or
training activities in the 4th quarter after exit.

Median Earnings 2™ | $11.50 The median earnings of participantswho arein

Quarter After Exit unsubsidized employment during the 2nd quarter after
exit.

Credential 65% The percentage of participants enrolled in education or

Attainment Rate training programs (excluding OJT and Customized
Training) who attain a recognized postsecondary
credential or secondary school diploma during
participation or within 1 year after program exit.

Measurable Skills 20% The percentage of participants who, during a program

year, arein education or training programs that lead to a
recognized postsecondary credential or employment and
who are achieving measurable skills gains towards such a
credential or employment.

E. Application Evaluation — Using the application and pre-award information available,

WorkSource Middle Georgia staff will numerically evaluate each provider’s application for use in
recommending training programs and providers for inclusion. Evaluation factorswill be divided
into Training Provider “organization” factors and “program” factors. Program factors are used to
evaluate each training program submitted, while organization factors are used to evaluate the
provider’s organization. The resulting ratings will be a composite of the two types of factors — an
organization score which will be the same for al programs submitted by a provider, and a program
score which may be different for each training program, as follows:
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Factors Maximum Factor Description
Points
Organizationa Capacity 25 Includes quality of personnel, facilities and
(Organizational Factor) available training resources, proven experience,
ability to collect and report the performance
information required by WIOA, accreditation and
references.
Supporting Activities 25 Includes the extent of counseling, assessment,
(Organizational Factor) financial aid, remediation, and job placement
services available.

Demand Industry and 20 Includes the degree of labor market demand and job
Occupation quality of the target industries and jobs. Additional
(Program Factor) credit isgiven if the training is to be conducted in

Middle Georgiaand if it is not otherwise available
in Middle Georgia.
Performance Data 15 Includes the data indicated in the application and
(Program Factor) any actual resultsin evidence from such sources as
provider records, references or interviews.
Cost 15 Includes the anticipated cost of the ITA aswell as
(Program Factor) any extra costs a student might be expected to incur
for supplies, travel, room and board, etc.
Total Maximum Points 100

F. Competitiveness Deter mination — The application for each training program must receive a

minimum score of at least 52 to be considered competitive. Applications not receiving this
minimum score will be considered noncompetitive and will receive no further consideration for
approval. Providers who have submitted a noncompetitive application will be notified of this

determination and the rating score their application received.

G. WorkSource Middle Georgia WDB and Executive Committee Approval - The total score
derived, along with any application and pre-award information deemed useful, will form the basis
for arecommendation to the WorkSource Middle Georgia WDB and Executive Committee by the
WorkSource Middle Georgia staff regarding the approval of an application to be added to the State
ETPL; both of these bodies, which may use committees to carry out this responsibility, must
approve atraining program before it can be submitted to the State for inclusion on the ETPL .

H. Applicant Notification — Training providers will be notified of all actions taken on their
applications and the results, once all evaluation activities have been completed. Applicants whose
application for atraining program has not been approved due to non-responsiveness, non-
competitiveness or disapproval by WorkSource Middle Georgia’s WDB or Executive Committee,
may reapply after one year from the date of the notification letter.
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XIl. Changestothe State ETPL

After approval for continued eligibility, requests for changes to contact information, program
cost, program description, corporate entity change, etc. should be submitted to the LWDB which
approved the initia application. Changes related to contact information should aso be submitted
to OWD.

ETPL/ITA-related questions should be directed to: Technical College System of Georgia
Office of Workforce Development

1800 Century Place, Suite 150

Atlanta, GA 30345

404-679-1371

ETPL @tcsg.edu

XI11. Noticeof Denial of Eligibility or Removal

The LWDB who originally approved the program’s inclusion to the ETPL shall be responsible for
making ETP removal determinations under the following conditions:

I.  Supplying inaccurate information (If inaccurate information regarding a program is
intentionally supplied to aLWDB or OWD).

A. If instances of intentionally supplying inaccurate information are reported, the LWDB
shall submit arecommendation for ETP remova to OWD. Upon receiving a
determination of ineligibility from the LWDB, OWD will remove the ETP from the
ETPL at the LWDB’s request.

B. The ETP may be excused if the inaccurate information was supplied unintentionally,
but the burden for proving the inaccurate information supplied was unintentional rests
with the ETP.

C. If warranted, atermination of eligibility will occur and will remain in effect for a
minimum of two years.

X1V. Substantial Violation

A. If aLWDB determinesthat an ETP has substantially violated any requirements under
WIOA (e.g., civil rights or discrimination violations), failed to provide timely and accurate
information for the ETP report and for initial and continued eligibility, or failed to follow
other State or Federal laws, regulations or requirements, then the LWDB shall notify OWD
of the determination of ineligibility. Upon receiving a determination of ineligibility from
the LWDB, OWD shall remove the ETP from the ETPL.

B. Repeated failures to submit information and a failure to cooperate with the LWDB will be
considered in the State determining whether a “substantial violation” occurred.
“Substantial violation” may be construed to be one or more egregious violations in a short
period of time or numerous minor violations over alonger period of time.

C. Withregard to aviolation of the submittal of timely and accurate information for the ETP
aswell asinitial and continued eligibility, the LWDB shall take into account exceptional
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circumstances beyond the ETP’s control, such as natural disasters, unexpected personnel
transitions, and unexpected technology related issues.

D. A termination of eligibility will occur and will remain in effect for a minimum of two years
for al substantia violations.

XV. Removal for Failureto Meet Perfor mance Standards

A. If an ETP’s program fails to meet minimum established State established performance
levels set for continued eligibility, the program must be removed from the State ETPL.

B. An ETP/ ETP program may reapply under theinitial eligibility criteriaif they can provide
documentation of successful performance attainment with all students prior to the next
program year. During that time the former ETP should take the opportunity to evaluate
program design performance of non-WIOA students.

C. Reapplication procedures may begin with a LWDB no earlier than 90 days preceding the
beginning of the one-year exclusion period.

D. If the LWDB program evaluation indicates that there have been successful performance
outcomes of all students, the program may be added to the State ETPL no earlier than one
year from the date of removal.

XVI. Other Removals

A. If an ETP losesitslicense or accreditation of its accrediting body.

B. If an ETP’s program is inactive (no activity within three program years), the ETP’s
program will be automatically removed and the provider (program) will have to re-apply
using initial eligibility procedures.

XVII. Repayment

An ETP’s program whose eligibility is terminated under the above conditions shall be liable for
repayment of funds received during the period of noncompliance.

If an ETP’s program is terminated or removed from the State ETPL, the LWDA should assure
timely assistance to participants who may be affected. Depending on the nature of the violation,
WIOA participants may be allowed to compl ete the programs, or may transfer and enroll in other
training programs.

If it isdeemed by a LWDB that training received by a WIOA customer did not adhere to program
information as marketed by the ETP, consequences levied upon the ETP may include: (1)
additional training to the aggrieved customer at no cost; and/or (2) arefund to the fiscal agent of
amounts paid; and/or (3) debarment from the State ETPL.

15| Page



XVIII.

XX.

ETPL Appeal Procedure

A. Introduction

These procedures are designed to provide guidelines for filing and resolving Appeals made by
an ETP. Inthe event that an ETP seeksto file an Appeal, it must file with the entity whose
action the ETP disputes. For example, in the event that an ETP is removed from a specified
LWDB, the ETP must file an Appea with the LWDB in accordance with LWDB’s policies.
Once an ETP hasfiled an Appea with the LWDB, received awritten resolution, and is
dissatisfied with the LWDB'’s resolution, the ETP may file second level appeal with the
SWDB.

Conversdly, in the event that an entity is denied designation on the State ETPL, or if the ETP
isremoved from the State ETPL, the ETP may file an Appeal directly with the SWDB.

. Local Appea Procedure

TEGL WIOA NO. 41-14(11)(b) requires LWDBs to establish an Appeal procedure for ETPs to
dispute adenial of digibility from the ETPL. Such procedures must allow for an attempt to
resolve the dispute informally, provide an opportunity for a hearing, and require written
resolution within 60 days of the filing date of the Appeal. They must also notify the ETP of its
right to file a Second Level Appea with the State.

WorkSource Middle Georgia Appeal Procedure

Within three (3) working days following receipt of the determination made regarding its
application, the applicant must advise WorkSource Middle Georgia’s Executive Director, or
other designated person, of intent to appeal. This naotification may be oral. Within five (5)
working days following receipt of the determination made regarding its application, the
applicant must provide WorkSource Middle Georgia with awritten appeal. Within one (1)
working day following receipt of the written appeal, WorkSource Middle Georgia staff will
submit the appeal to our WDB chairperson. Within five (5) working days following receipt of
the appeal by our WDB chairperson, our WDB chairperson will make a determination
regarding the appeal ed application. WorkSource Middle Georgia staff will notify the applicant
in writing of the results of the appeal within one (1) working day of our WDB chairperson’s
decision. If the applicant is still aggrieved following the WDB’s action on the appeal, the
applicant may appeal utilizing WorkSource Middle Georgia’s grievance procedure. Applicant
may aso file a Second Level Appea with the State.

State Workfor ce Development Board (SWDB) Proceduresfor Second L evel Appeals of
L WDA Resolutions

An ETP may file asecond level appeal of a LWDB resolution directly with the SWDB so long
asthefollowing criteria are satisfied:
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XXI.

XXII.

Lo

The ETP has completed an ETPL Appeal form;

2. The ETP attaches the LWDB’s Written Resolution and any other pertinent information to
the Appeal form; and

3. The Appedl isfiled with the SWDB no later than 30 days from the date the LWDB issued

its written resol ution.

The ETP shall have the option of requesting a hearing in the event that the Second Level
Appeal cannot be resolved informally. In the event that a hearing is requested in writing, it will
be conducted in accordance with the procedure set forth below. The SWDB ruling on al
Second Level Appealsshal befinal.

Office of Workforce Development (OWD) Proceduresfor Appeals of Denial or Removal
of an ETP from the State ETPL

An ETP may file an appeal directly with the SWDB in the event that the ETP is denied
eligibility or isremoved from the State ETPL. In order to Appeal, the ETP must satisfy the
following criteria:

1. The ETP must complete an ETPL Appea form:

2. The ETP must include all other pertinent information; and

3. The ETP must file the Appeal no later than 30 days from the date that the ETP is denied
eligibility or isterminated from the State ETPL.

The ETP shall have the option to request a hearing in the event that the Appeal cannot be
resolved informally. Inthe event that a hearing is requested in writing, it will be conducted in
accordance with the procedure set forth below. The SWDB ruling on al Appeals shall be final.

Hearing Procedurefor Stateand L ocal ETPL Determination Appeal

Asrequired by WIOA, every ETP shall have the opportunity for a hearing for any Appeal that
isfiled. A request for a hearing must be made in writing by the ETP, preferably at the time the
Appeal isinitialy filed. However, an ETP may file awritten request for a hearing within sixty
(60) days of the date the Appeal wasfiled. If arequest for ahearing is made, then the hearing
shall be held as soon as reasonably possible to enable a resolution of the Appeal no later than
sixty (60) days from the day the Appeal isfiled. The LWDB and the SWDB shall use the
following proceduresif a hearing is requested:

A. Upon receiving written notice of the ETP’s request for a hearing, the LWDB or the SWDB
shall respond in writing acknowledging the ETP’s request and notifying the ETP of the date
of the hearing. Such acknowledgment and notice shall be transmitted to the ETP within ten
(10) business days of receipt of the ETP’s request. The notice shall include, at a minimum:

a. Thedate of issuance;

b. The name of the ETP;

c. The name of the Respondent against whom the Appeal has been filed (OWD or the
LWDB);

d. A statement reiterating that the ETP and Respondent may be represented by legal
counsel at the hearing;
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e. Thedate, time, and place of the hearing, including the name of the hearing officer
serving as an impartia party;

f. A statement of the alleged violations of WIOA, (This may include clarification of the
original Appeal, but must accurately reflect the content of the submitted documentation
of the ETP);

g. A copy of any policies or procedures for the hearing or identification of where such
policies may be found; and

h. The name, address, and telephone number of the contact person issuing the notice.

B. The hearing shall be conducted in compliance with federal regulations. At a minimum, the
hearing must include:
a. Animpartia hearing officer selected by the LWDB or SWDB;

b. An opportunity for both the ETP and LWDB/OWD to present an opening statement,
witnesses and evidence,

c. An opportunity for each party to cross-examine the other party’s witnesses; and

d. A record of the hearing which the LWDB or OWD shall create and retain.

C. The hearing officer, considering the evidence presented by the ETP and Respondent, shall
issue awritten decision which shall serve asthe LWDB or SWDB official resolution of the
Appeal. The decision shall include the following information, at a minimum:

a. Thedate, time, and place of hearing;

b. A recitation of the issues aleged in the Appeal;

c. A summary of any evidence and witnesses presented by the ETP and the respondent;
d. Ananaysisof theissues asthey relate to the facts; and

e. A decision addressing each issue alleged in the Appeal.

The SWDB meets every quarter. State level hearings shall be conducted in accordance with this
schedule. To appeal to the SWDB and/or request a hearing, ETPs shall send all communication

in writing to the staff liaison of the SWDB Performance and A ccountability Committee, Steven
Wilson, at SWilson@tcsg.edu.

XXI11.OUT-OF-STATE TRAINING PROVIDERS

In order for WIOA students to access training through Out-of-State Training Providers not
currently on the ETPL, the training providers must comply with the conditions set forth below
before the Local Workforce Development Board may consider contracting with the provider.

The provider shall:

1. Submit an application for Initial Eligibility, including program description attachments;
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2. Submit evidence that the provider is accredited by an accreditation agency approved by
the US Department of Education (If regulated by government entities such as the
Department of Transportation, the provider should include applicable accreditation);

3. Submit evidence that the institution is currently on its state eligible training provider list
and in good standing; and,

4. Report student compl etion data (employment and wage information to the OWD)
consistent with WIOA performance information.

Regarding performance information, specific participant numbers shall be included to show
satisfactory performance in any of the formats listed below:

a. A certified report or letter from the State’s Title | or WIOA Administration agency,
reporting on the provider’s satisfactory performance; or

b. A certified report or letter from a Local Workforce Development Area within the
provider’s state reporting on the provider’s satisfactory performance.

Out-of -state postsecondary training providers that are not operating within the State of Georgia
are not required to be licensed by the Non-Public Post-Secondary Commission of Georgia
(NPEC).

L ocal Workforce Development Boards will review and approve out-of-state training providers
based on the needs of the local area and input provider information into the WorkSource Portal
for state approval.
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