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Required Programs/Partners

Required

Partners

Physical 
Presence: 

Average Hours/
Week On-Site

Agency Personnel  
Names And Schedules

Electronic 
Presence  

(Y/N)

Not Applicable 
(Explain)

WIOA Title I  
Adult Sevices

WIOA Title I 
Dislocated  

Worker Services

WIOA Title I  
Youth Services

Job Corps

YouthBuild

Native American 
programs

Migrant and 
Seasonal 

Farmworker
programs

Wagner-Peyser 
Act programs

Vocational 
Rehabilitation 

Program

Senior Community 
Service 

Employment
Program

This form should be completed for each site regardless of designation  
as Comprehensive or Affiliate.

General Operating Hours of Location: 

One-Stop Certification Criteria Form

Form A: Partner Presence

7:45AM-4:45PM M-Thr and 7:45AM-3:30PM F

40 Tiaja Tillman, WIOA Career Advisor 
7:45AM-4:45PM M-Thr and 7:45AM-3:30PM F

40 Tiaja Tillman, WIOA Career Advisor 
7:45AM-4:45PM M-Thr and 7:45AM-3:30PM F

40 Tiaja Tillman, WIOA Career Advisor 
7:45AM-4:45PM M-Thr and 7:45AM-3:30PM F

N

N/A N/A not in the 
area

N/A N/A not in the 
area

N

N

N

N
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One-Stop Certification Criteria Form

Form A: Partner Presence

Required Programs/Partners

Required

Partners

Physical 
Presence: 

Average Hours/
Week On-Site

Agency Personnel  
Names And Schedules

Electronic 
Presence  

(Y/N)

Not Applicable 
(Explain)

Carl D. Perkins 
programs

WIOA Title II Adult 
Education and 

Literacy programs

Trade Adjustment 
Assistance programs 

authorized under Title 
II of the Trade Act

Jobs for  
Veterans State 

Grants programs

Community Services 
Block Grant 

employment and 
training programs

Department of 
Housing and Urban 

Development 
employment and
training activities

Programs authorized 
under State  

unemployment and 
compensation laws

Programs authorized 
under Sec. 212 of 

the Second  
Chance Act

List other 
programs 
available: 

1. 

 

2.

 

3.

 

4.

 

5.

40 Deborah Burks, Vice President of Institutional 
Effectiveness 
7:45AM-4:45PM M-Thr and 7:45AM-3:30PM F

N

40 Dr. Brittany Lucas, Vice President of Adult Education 
7:45AM-4:45PM M-Thr and 7:45AM-3:30PM F

N

N

N

N

N

N

N/A N/A not in the 
area

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form A: Partner Presence

1 § 678.310 What is an affiliated site and what must be provided there? 
 
(a) An  affiliated  site,  or  affiliate one-stop  center,  is  a  site  that  makes   available   to   job   seeker and employer customers one or 
more of the one-stop partners’ programs, services, and activities. An affiliated site does not need to provide access to every required 
one-stop partner program. The frequency of program staff’s physical presence in the affiliated site will be determined at the local level. 

§ 678.315 If Wagner-Peyser Act employment services are provided at an affiliated site, there must be at least one or more other 
partners in the affiliated site with a physical presence of combined staff more than 50% of the time the center is open. Additionally, 
the other partner must not be the partner administering local veterans’ reemployment representatives, disable veterans’ outreach 
representatives, disabled veterans’ outreach program specialties, or unemployment compensation programs.

Based Upon the Above Responses,  
This Center Qualifies for Certification as:

Comprehensive One- Stop (Complete Forms A, B, & C)

• WIOA Title I Adult, Dislocated Worker, and  
Youth Services* 

• Wagner-Peyser Employment Services 
programs^ 

• Vocational Rehabilitation Services^
• Adult Education and Literacy^ 
• Job Corps 
• Youthbuild
• Native American programs
• Migrant and Seasonal Farmworker programs 
• Senior Community Service  

Employment program 

• Carl D. Perkins programs
• Trade Adjustment Assistance programs 
• Jobs for Veterans State Grants programs
• Community Services Block Grant
• Demployment and training programs
• Department of Housing and Urban
• Development employment and training 

activities
• Programs authorized under State 

unemployment and compensation laws
• Programs authorized under Sec. 212 of the 

Second Chance Act

At a minimum, includes access to:

*Must be physically present
^Preference is for physical presence

Affiliate One- Stop (Complete Forms A, B, & D)

One or more of the above-required partners such that programs (other than Wagner-Peyser) have a physical 
presence of combined staff more than 50% of the time the center is open1.

At a minimum, includes access to:

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form B: Accessibility & Equal Opportunity Certification

Accessibility & Equal Opportunity Certification

Yes No If No – Corrective Action Plan Notes

Does the one-stop have 
policies and procedures to 
ensure that no individual is 
excluded from participation  
or denied the benefits any 
WIOA Title program on 
the basis of race, color, 
religion, sex, national origin, 
age, disability, or political 
affiliation or belief, or, for 
beneficiaries, applicants, and 
participants only, on the basis 
of citizenship or participation? 
(29 C.F.R. § 38.5)

When were the policies and 
procedures last reviewed?

When were staff last 
trained on the policies and 
procedures?

Does the one-stop ensure that 
no qualified individual with 
a disability is excluded from 
participation in, or denied the 
benefits of a service, program 
or activity because the one- 
stop facility is inaccessible or 
unusable by individuals with 
disabilities? (29 C.F.R. § 38.13)

Does the one-stop comply 
with the applicable provision 
of Title II of the ADA in the 
new facilities or alterations 
of facilities that began 
construction after January 
26, 1992, comply with the 
applicable federal accessible 
design standards, such as the 
ADA Standards for Accessible 
Design (1991 or 2010) or the 
Uniform Federal Accessibility 
Standards? (29 C.F.R. § 38.13)

When was ADA compliance 
last reviewed?

Please complete to show compliance with applicable accessibility  
and equal opportunity standards.

Y
As set forth in its student 
catalog, Central Georgia 
Technical College (CGTC) 
does not discriminate on the 
basis of race, color, creed, 
national or ethnic origin, sex, 
religion, disability, age, political 
affiliation or belief, genetic 
information, veteran status, or 
citizenship status (except in 
those special circumstances 
permitted or mandated by law). 
 
The following person has been 
designated to handle inquiries 
regarding the 
non-discrimination policies: 
 
The Title VI/Title IX/Section 
504/ADA Coordinator for 
CGTC nondiscrimination 
policies is Cathy Johnson, 
Executive Director of Conduct, 
Appeals & Compliance; Room 
A-136, 80 Cohen Walker Drive, 
Warner Robins, GA 31088; 
Phone: (478) 218-3309; Fax: 
(478) 471-5197; Email: 
cajohnson@centralgatech.edu.

Y CGTC has in 
place Special 
Populations 
Director who 
ensures services 
requested under 
the Disabilities 
Act are made 
available.

Y
As set forth in its student catalog, 
Central Georgia Technical College 
(CGTC) does not discriminate on the 
basis of race, color, creed, national or 
ethnic origin, sex, religion, disability, 
age, political affiliation or belief, genetic 
information, veteran status, or 
citizenship status (except in those 
special circumstances permitted or 
mandated by law). 
 
The following person has been 
designated to handle inquiries regarding 
the non-discrimination policies: 
 
The Title VI/Title IX/Section 504/ADA 
Coordinator for CGTC 
nondiscrimination policies is Cathy 
Johnson, Executive Director of 
Conduct, Appeals & Compliance; Room 
A-136, 80 Cohen Walker Drive, Warner 
Robins, GA 31088; Phone: (478) 
218-3309; Fax: (478) 471-5197; Email: 
cajohnson@centralgatech.edu.  
 
ADA compliance is reviewed annually 
by College staff to ensure compliance 
with ADA regulations. 

http://TCSG.edu/Workforce
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Accessibility & Equal Opportunity Certification

Yes No If No – Corrective Action Plan Notes

Does the one-stop comply 
with the accessibility 
obligations under Section 504 
of the Rehabilitation act and 
the implementing regulations 
at 29 C.F.R. part 32? (29 C.F.R. 
§ 38.13

Does the one-stop provide 
programming and activities 
that are programmatically 
accessible, which includes 
providing reasonable 
accommodations for 
individuals with disabilities, 
making reasonable 
modifications to policies, 
practices, and procedures, 
administering programs in 
the most integrated setting 
appropriate, communicating 
with persons with disabilities 
as effectively as with others, 
and providing appropriate 
auxiliary aids or services, 
including assistive technology 
devices and services, where 
necessary to afford individuals 
with disabilities an equal 
opportunity to participate 
in, and enjoy the benefits of, 
the program or activity? (29 
C.F.R. § 38.13)

What types of 
accommodations are available 
to individuals with disabilities 
to assist them in navigating 
the center and/or services?

How often are one-stop 
staff trained on available 
accommodations and 
appropriate communication 
with individuals with 
disabilities or English 
Language Learners?

One-Stop Certification Criteria Form

Form B: Accessibility & Equal Opportunity Certification

Y

Y

Policy 
Statement: 
http://www.cent
ralgatech.edu/a
bout-cgtc/nondi
scriminatory-pol
icy

CGTC has in 
place an 
Executive 
Director of 
Conduct, 
Appeals & 
Compliance 
that coordinates 
services with 
Special 
Populations 
Directors who 
ensure  
requests under 
the disabilities 
act are carried 
out and 
assessed. 

http://TCSG.edu/Workforce
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Accessibility & Equal Opportunity Certification

Yes No If No – Corrective Action Plan Notes

Does the one-stop comply 
with the obligations outlined 
in subparts A and B of 29 
C.F.R. § 38 which are the 
implementing regulations of 
WIOA Section 188?

One-Stop Certification Criteria Form

Form B: Accessibility & Equal Opportunity Certification

Y Affiliate remains 
abreast of WIOA 
regulations through 
direct technical 
assistance from the 
local WorkSource 
Boards in Region 
6.

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

1 § 678.310 What is an affiliated site and what must be provided there? 
 
(a) An  affiliated  site,  or  affiliate one-stop  center,  is  a  site  that  makes   available   to   job   seeker and employer customers one or 
more of the one-stop partners’ programs, services, and activities. An affiliated site does not need to provide access to every required 
one-stop partner program. The frequency of program staff’s physical presence in the affiliated site will be determined at the local level. 

§ 678.315 If Wagner-Peyser Act employment services are provided at an affiliated site, there must be at least one or more other 
partners in the affiliated site with a physical presence of combined staff more than 50% of the time the center is open. Additionally, 
the other partner must not be the partner administering local veterans’ reemployment representatives, disable veterans’ outreach 
representatives, disabled veterans’ outreach program specialties, or unemployment compensation programs.

Based Upon the Above Responses,  

This Center Qualifies for Certification as:

Comprehensive One- Stop (Complete Forms A, B, & C)

• WIOA Title I Adult, Dislocated Worker, and  
Youth Services* 

• Wagner-Peyser Employment Services 
programs^ 

• Vocational Rehabilitation Services^
• Adult Education and Literacy^ 
• Job Corps 
• Youthbuild
• Native American programs
• Migrant and Seasonal Farmworker programs 
• Senior Community Service  

Employment program 

• Carl D. Perkins programs
• Trade Adjustment Assistance programs 
• Jobs for Veterans State Grants programs
• Community Services Block Grant
• Demployment and training programs
• Department of Housing and Urban
• Development employment and training 

activities
• Programs authorized under State 

unemployment and compensation laws
• Programs authorized under Sec. 212 of the 

Second Chance Act

At a minimum, includes access to:

*Must be physically present
^Preference is for physical presence

Affiliate One- Stop (Complete Forms A, B, & D)

One or more of the above-required partners such that programs (other than Wagner-Peyser) have a physical 
presence of combined staff more than 50% of the time the center is open1.

At a minimum, includes access to:

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Customer Intake And Flow Of Services

Describe

Does the site use customer-focused 
processes such as integrated and expert 
welcoming and intake for all customers? 
How does the site provide seamless and 
coordinated customer centered services 
through front-desk staff and counselors?

How does the site provide seamless and 
coordinated customer centered services 
through front-desk staff and counselors?

What resources are available to customers 
upon entry to the facility that help 
individuals with disabilities or English 
Language Learners navigate the center?

Provide a brief overview of the One- stop 
Operator’s role and duties. 

Please address how the operator
ensures the seamless provision of the 
required partner services.

Comprehensive One-Stop Criteria

I. Customer Flow of Services
Provide a detailed chart and description of the customer intake and flow of services.

The affiliate site has a full-time and a part-time Career Facilitator on 
staff and additional front office staff available during hours of operation 
to provide customer centered services. Front office staff refer 
individuals to WIOA and Carl Perkins service providers on campus 
based on the individual's specific  need.

The One-Stop Operator will coordinate partner services, manage the 
one-stop partners and provide career services at the (1) comprehensive 
one-stop, six (6) affiliate sites, and two (2) specialized sites.  
 
Managing and coordinating partner services and responsibilities, as 
defined in this MOU, coordinating and monitoring daily work schedules 
and work-flow based on operational needs, and coordinating staff 
vacations and unscheduled absences with the One Stop DOL contact 
and partner contacts to ensure service coverage by center staff.

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

II. Operational Details
Answer the following questions with as much detail as possible.

Comprehensive One-Stop Criteria

Yes No Notes

Is the one-stop center 
accessible to those in the area 
(i.e., on public transit line, 
available parking, central/
non-remote location, etc.)?

Please describe the steps taken to make it accessible:

Is the affiliate site listed 
in the Memorandum of 
Understanding?

Do all partners appropriately 
contribute to infrastructure 
funding costs per the 
Infrastructure Funding 
Agreement?

Does the one-stop have 
secure document storage?

Describe how customer personal identification information is kept secure:

Describe how information is transferred between the customer  
and case manager and from case manager to case manager:

Y
The CGTC Warner Robins campus Affiliate site is accessible to 
citizens in the area by vehicle. The location is not in a remote 
area. The Affiliate office is located on the Warner Robins 
campus in the A building, room 131. The office is accessible to 
visitors and students. CGTC employs staff to manage facilities 
and accessibility of all locations.

Y 
 
 
 
 
Y

Y

The information is transferred from the customer to the case 
manager in one-on-one sessions. The site only has one 
(Adult/DW) Facilitator and one (Youth) facilitator assigned and 
information is contained by the individual assigned.

The site houses student information in locked fire proof filing cabinets. 

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Comprehensive One-Stop Criteria

Yes No Notes

Detail and describe the site’s 
resource room. How are both 
business and participant 
customer needs satisfied by 
the resources made available?

Describe:

Describe the internet/network 
infrastructure.

Does the customer 
have seamless access to 
information and resources 
upon entering the one- stop?

Describe:

II. Operational Details
Answer the following questions with as much detail as possible.

Y
The location has available an area accessible to customers, 
that provides information about the WIOA services made 
available on-site and through the Consortium (MGCI).

Central Georgia Technical College (CGTC) maintains both on-site and off-site backups of 
mission-critical systems and data. The backup technologies employed provide the ability to recover 
individual files or, in the case of a catastrophic event, entire systems. Primary backups are 
maintained in the CGTC data center on the Macon campus, while off-site backups are maintained 
on the Warner Robins campus or a co-location space at a data center located in Atlanta. The 
technology department provides network connectivity to all locations using the Macon data center 
as the network hub. One gigabit synchronous network connection link the Warner Robins and 
Milledgeville campuses to Macon data center. Smaller centers and sites utilize various 
technologies such as digital subscriber lines, cable modems, and metro-ethernet for connectivity to 
the Macon data center. All sites access the Internet through a two-gigabit synchronous network 
connection in the Macon data center. All Internet traffic is protected and monitored using various 
firewall, web filtering, and DNS filtering technologies. 

Y
Upon entering the Student Services building at the affiliate site,  
there are informational brochures and pamphlets on 
occupational programs offered (Carl Perkins) and student 
supports including WIOA services and job placement.

http://TCSG.edu/Workforce
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Comprehensive One-Stop Criteria

Yes No Notes

Are customers referred to 
any partner services through 
virtual or electronic means?

Are one-stop staff cross-
trained on different 
programs to accurately refer 
participants for other or 
additional services?

How are referrals made?

What technical skills or 
training is provided to one-
stop center staff to ensure 
they are knowledgeable and 
able to assist customers in 
accessing available basic 
career services?

How are staff made aware 
of policy and procedure 
changes?

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

II. Operational Details
Answer the following questions with as much detail as possible.

Y
Customers are referred to other One-Stop partner services via 
in-person contact at the affiliate site or by via phone or email. 
WIOA staff are made abreast of Comprehensive One-Stop 
partner services through participation in periodic meetings of 
partners carried out by the One-Stop Manager.

Affiliate center staff are provided internal and external 
professional development opportunities to carry-out assigned 
tasks. Facilitators meet periodically with WorkSource staff to 
gain knowledge of revised, updated, or new operation 
requirements.

Facilitators meet periodically with WorkSource staff to gain 
knowledge of revised, updated, or new operation requirements.

http://TCSG.edu/Workforce
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Customer Satisfaction: Job Seekers

Describe

How do you plan on gathering 
customer feedback?

How do you plan on having staff 
share and discuss feedback from 
customers?

How will feedback be utilized and 
integrated into your practices and 
how will you notify customers of the 
incorporation?

How will you measure the success 
or failure of integrating customer 
feedback?

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

III. Customer Satisfaction
Answer the following questions with as much detail as possible.

CGTC conducts a Student Opinion Survey to collect satisfaction ratings 
from all of its students enrolled during a given semester. Participant 
specific feedback is captured during counseling sessions. CGTC plans to 
conduct a program specific survey for WIOA participants. The survey will 
be distributed via electronic means.

WIOA Student Satisfaction Survey results will be reviewed by College 
WIOA staff leadership.  Results will be made available to Student Affairs 
leadership as a part of operational planning and assessment. The Office 
of Institutional Effectiveness will work directly with WIOA leadership 
responsible for planning to provide improvement suggestions/activities 
where needed.

CGTC conducts annual student satisfaction surveys, collects results, 
assesses the results, and provide and deploy improvement strategies 
where needed. This process is ingrained in the College's culture. Results 
of surveys are reviewed by College Leadership, shared with the 
appropriate staff and the college community. At the time of intake, 
participants will be notified of the pending WIOA Student Satisfaction 
Survey and will receive participation requests through their CGTC email 
account.

The first year of integration of the WIOA Student Satisfaction Survey will 
be the baseline for future performance increases. Success will be 
measured by attaining a satisfaction rating at or above 90%.

http://TCSG.edu/Workforce
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Customer Satisfaction: Employers

Describe

How do you plan on gathering 
employer feedback?

How do you plan on having staff 
share and discuss feedback from 
employers?

How will feedback be utilized and 
integrated into your practices and 
how will you notify employers of the 
incorporation?

How will you measure the success 
or failure of integrating employer 
feedback?

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

III. Customer Satisfaction
Answer the following questions with as much detail as possible

CGTC uses employer feedback surveys (Business and Industry Needs Survey and 
Employment Demand Survey) that seek feedback from 
employers/business/industry on programs offered, business and industry needs to 
future employment opportunities (projected pools needed), in-field compensation 
and growth. CGTC also utilizes business and industry representatives by an 
Advisory Committee who provides information on industry specific equipment, 
curriculum design, teaching professionals, co-op oversight, internship 
opportunities, and general program specific guidance. Recommendations from 
each Advisory Committee is reviewed by CGTC staff for improvements where 
needed.

CGTC faculty and staff work together to review data and results from 
surveys. Feedback from employers is shared with those faculty and staff 
responsible to review and provide improvement strategies where needed. 
Resulting reports are shared with the appropriate occupational program 
area, service area such as Adult Education, WIOA, and College 
Leadership. The College will rely on the One Stop Operator to share 
employer (stakeholder) feedback specific to WIOA.

CGTC conducts annual student satisfaction surveys, collects results, 
assesses the results, and provide and deploy improvement strategies 
where needed. This process is ingrained in the College's culture. Results 
of each survey is reviewed by College Leadership, shared with the 
appropriate staff, the college community, and Advisory Committee 
Members (business and industry professionals). CGTC's business and 
industry partners are aware of the College's practices of collecting 
feedback from its communities served. 

Survey response rate is set at 30% or higher for all surveys. If the 
particular survey results in 15% or less respondents, the call to complete 
surveys is resubmitted both via email and hard copy until the 30% rate or 
better is possibly achieved. Success is indicated by the number of active 
respondents from year to year or semester to semester whichever 
distribution schedule is utilized. 

http://TCSG.edu/Workforce
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IV. Continuous Improvement

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Continuous Improvement

Describe

How do you use data to 
improve upon the one-stop 
services?

In particular, how do you 
evaluate services to strategic 
populations groups (i.e., 
veterans, individuals with 
disabilities, English Language 
Learners, justice-involved 
individuals, etc.)?

How do you share this data 
with staff?

How do you incorporate 
staff ideas and feedback to 
improve the performance of 
the one-stop?

How is staff feedback utilized 
and incorporated into your 
practices?

Answer the following questions with as much detail as possible.

Data is integral to the success of any program. The Affiliate One-Stop program activities 
will be assessed using the College's Operational Planning and Assessment schematic and 
system. Each unit at the College completes strategic operational goals, and report out on 
any improvements needed, success, failures and resources needed. The Affiliate One-Stop 
service area at the College will utilize results from satisfaction surveys, employer feedback 
surveys, business and industry recommendations, and staff personnel reviews to improve 
services under the Affiliate. Therefore, closing the loop from data inquiry to resolution.

General educational provisions will be followed. Special Population Directors work 
directly with all students at the affiliate site providing a network of services to students 
and referral services when needed. Those individuals who self-disclose a disability or 
any other special population category, are classified as veteran or family member of a 
veteran, ESL or Re-Entry student, are evaluated as a part of the College's normal 
student evaluation processes. In addition, the College has on staff an Executive Director 
of Athletics and Compliance who coordinates Title VI/Title IX/Section 504/ADA services.

CGTC conducts annual student satisfaction surveys, collects results, assesses the results, 
and provide and deploy improvement strategies where needed. This process is ingrained in 
the College's culture. Results of each survey is reviewed by the College Leadership, 
shared with the appropriate faculty, staff, college community and business partners. 
Results of each Unit's plans are reviewed at the Division level (VP). All plans are made 
available for all Divisions within the system and access is given to all faculty and staff. Data 
reports are housed on the College's intranet for all faculty and staff to review.

WIOA staff participate in Division and department meetings, which provides a 
platform for discussing program needs. Also, each Division utilizes the 
College's Operational Planning and Assessment system to establish and 
assess annual goals. Staff then make informed decisions based on data from a 
variety of institutional internal and external sources therefore having the 
platform to improve processes including those related to WIOA and the One 
Stop.

CGTC conducts annual student satisfaction surveys, collects results, assesses the 
results, and deploy improvement strategies where needed. This process is ingrained in 
the College's culture. Results of each survey is reviewed by the College Leadership, 
shared with the appropriate faculty, staff, college community and business partners. 
Results of each Unit's plans are reviewed at the Division level (VP). All plans are made 
available for all Divisions within the system and access is given to all faculty and staff. 
Data reports are housed on the College's intranet for all faculty and staff to review.

http://TCSG.edu/Workforce
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IV. Continuous Improvement

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Continuous Improvement

Describe

How do you let staff know 
that their ideas have been 
incorporated?

How do you measure the 
success or failure of staff 
feedback integration?

Share any best practices of 
the one-stop that contribute 
to continuous improvement.

How do you incorporate 
staff ideas and feedback to 
improve the performance of 
the one-stop?

List any best practices 
to highlight and share 
continuous improvement of 
programmatic and physical 
accessibility.

Answer the following questions with as much detail as possible.

Staff participate in Division and department meetings where information 
concerning improvement measures are shared. Particularly any CGTC Affiliate 
staff member whose plans are incorporated are notified by his or her 
supervisor. 

Staff feedback is integral to success or failure of any activity. Staff feedback is 
warrantied and encouraged by College leadership. CGTC conducts a 
colleague survey which all personnel can participate in.  Survey results are 
reviewed by Administration to determine if any improvements are needed.

The use of a vetted planning and assessment system that is ingrained in the 
culture of the College leading to improvement when and where needed to meet 
the College's workforce mission. 

WIOA staff participate in Division and department meetings, which provides a 
platform for discussing program needs. Also, each Division utilizes the 
College's Operational Planning and Assessment system to establish and 
assess annual goals. Staff then make informed decisions based on data from a 
variety of institutional internal and external sources therefore having the 
platform to improve processes. 

The College as an affiliate site has a process of on-going assessment and 
planning allowing for continuous improvements when and where needed. 
Access to student support services is easily accessible and information is 
made available to customers (individuals, students and participants) via the 
College website. The affiliate site employs Special Population Directors, 
Certified Counselors, advisors and mentors to support students including  
students with disabilities. The facility meets criteria for physical accessibility.

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

LWDA:  One-Stop Location:

One-Stop Reviewer (Name and Affiliation):

Date of Review:   

LWDB Board Chair Signature      Date

Chief Local Elected Official Signature    Date

Area 11 WorkSource Middle Georgia  Central Georgia Technical College Warner Robins        

Ashlee Simmons, Program Services Specialist, WorkSource Middle Georgia

2/17/2025
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