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Required Programs/Partners

Required

Partners

Physical 
Presence: 

Average Hours/
Week On-Site

Agency Personnel  
Names And Schedules

Electronic 
Presence 

(Y/N)

Not Applicable 
(Explain)

WIOA Title I  
Adult Sevices

WIOA Title I 
Dislocated  

Worker Services

WIOA Title I  
Youth Services

Job Corps

YouthBuild

Native American 
programs

Migrant and 
Seasonal 

Farmworker
programs

Wagner-Peyser 
Act programs

Vocational 
Rehabilitation 

Program

Senior Community 
Service 

Employment
Program

This form should be completed for each site regardless of designation  
as Comprehensive or Affiliate.

General Operating Hours of Location: 

One-Stop Certification Criteria Form

Form A: Partner Presence

8:00AM  to 5:00 PM

N

N

N

N

N

PP 5d/wk 
40 hr/wk

David McConnell District Manager/Office Supervisor, Sacajawea Cooper General Counselor, Jennifer Arnold Transition Counselor, Kirstie Blank 
Counselor, Alonzo Carter Preemployment Specialist 
 
 
 
 
 

N 
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One-Stop Certification Criteria Form

Form A: Partner Presence

Required Programs/Partners

Required

Partners

Physical 
Presence: 

Average Hours/
Week On-Site

Agency Personnel  
Names And Schedules

Electronic 
Presence  

(Y/N)

Not Applicable 
(Explain)

Carl D. Perkins 
programs

WIOA Title II Adult 
Education and 

Literacy programs

Trade Adjustment 
Assistance programs 

authorized under Title 
II of the Trade Act

Jobs for  
Veterans State 

Grants programs

Community Services 
Block Grant 

employment and 
training programs

Department of 
Housing and Urban 

Development 
employment and
training activities

Programs authorized 
under State  

unemployment and 
compensation laws

Programs authorized 
under Sec. 212 of 

the Second  
Chance Act

List other 
programs 
available: 

1. 

 

2.

 

3.

 

4.

 

5.

N 

N 

N 

N 

N 

N 

N 

N 
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One-Stop Certification Criteria Form

Form A: Partner Presence

1 § 678.310 What is an affiliated site and what must be provided there? 
 
(a) An  affiliated  site,  or  affiliate one-stop  center,  is  a  site  that  makes   available   to   job   seeker and employer customers one or 
more of the one-stop partners’ programs, services, and activities. An affiliated site does not need to provide access to every required 
one-stop partner program. The frequency of program staff’s physical presence in the affiliated site will be determined at the local level. 

§ 678.315 If Wagner-Peyser Act employment services are provided at an affiliated site, there must be at least one or more other 
partners in the affiliated site with a physical presence of combined staff more than 50% of the time the center is open. Additionally, 
the other partner must not be the partner administering local veterans’ reemployment representatives, disable veterans’ outreach 
representatives, disabled veterans’ outreach program specialties, or unemployment compensation programs.

Based Upon the Above Responses,  
This Center Qualifies for Certification as:

Comprehensive One- Stop (Complete Forms A, B, & C)

• WIOA Title I Adult, Dislocated Worker, and  
Youth Services* 

• Wagner-Peyser Employment Services 
programs^ 

• Vocational Rehabilitation Services^
• Adult Education and Literacy^ 
• Job Corps 
• Youthbuild
• Native American programs
• Migrant and Seasonal Farmworker programs 
• Senior Community Service  

Employment program 

• Carl D. Perkins programs
• Trade Adjustment Assistance programs 
• Jobs for Veterans State Grants programs
• Community Services Block Grant
• Demployment and training programs
• Department of Housing and Urban
• Development employment and training 

activities
• Programs authorized under State 

unemployment and compensation laws
• Programs authorized under Sec. 212 of the 

Second Chance Act

At a minimum, includes access to:

*Must be physically present
^Preference is for physical presence

Affiliate One- Stop (Complete Forms A, B, & D)

One or more of the above-required partners such that programs (other than Wagner-Peyser) have a physical 
presence of combined staff more than 50% of the time the center is open1.

At a minimum, includes access to:

http://TCSG.edu/Workforce


11/20211

Technical College System of Georgia | Office of WorkForce Development
1800 Century Place NE, Suite 150, Atlanta, GA 30345 – TCSG.edu/Workforce

One-Stop Certification Criteria Form

Form B: Accessibility & Equal Opportunity Certification

Accessibility & Equal Opportunity Certification

Yes No If No – Corrective Action Plan Notes

Does the one-stop have 
policies and procedures to 
ensure that no individual is 
excluded from participation  
or denied the benefits any 
WIOA Title program on 
the basis of race, color, 
religion, sex, national origin, 
age, disability, or political 
affiliation or belief, or, for 
beneficiaries, applicants, and 
participants only, on the basis 
of citizenship or participation? 
(29 C.F.R. § 38.5)

When were the policies and 
procedures last reviewed?

When were staff last 
trained on the policies and 
procedures?

Does the one-stop ensure that 
no qualified individual with 
a disability is excluded from 
participation in, or denied the 
benefits of a service, program 
or activity because the one- 
stop facility is inaccessible or 
unusable by individuals with 
disabilities? (29 C.F.R. § 38.13)

Does the one-stop comply 
with the applicable provision 
of Title II of the ADA in the 
new facilities or alterations 
of facilities that began 
construction after January 
26, 1992, comply with the 
applicable federal accessible 
design standards, such as the 
ADA Standards for Accessible 
Design (1991 or 2010) or the 
Uniform Federal Accessibility 
Standards? (29 C.F.R. § 38.13)

When was ADA compliance 
last reviewed?

Please complete to show compliance with applicable accessibility  
and equal opportunity standards.

Y 

Y 

Y April 2022

http://TCSG.edu/Workforce
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Accessibility & Equal Opportunity Certification

Yes No If No – Corrective Action Plan Notes

Does the one-stop comply 
with the accessibility 
obligations under Section 504 
of the Rehabilitation act and 
the implementing regulations 
at 29 C.F.R. part 32? (29 C.F.R. 
§ 38.13

Does the one-stop provide 
programming and activities 
that are programmatically 
accessible, which includes 
providing reasonable 
accommodations for 
individuals with disabilities, 
making reasonable 
modifications to policies, 
practices, and procedures, 
administering programs in 
the most integrated setting 
appropriate, communicating 
with persons with disabilities 
as effectively as with others, 
and providing appropriate 
auxiliary aids or services, 
including assistive technology 
devices and services, where 
necessary to afford individuals 
with disabilities an equal 
opportunity to participate 
in, and enjoy the benefits of, 
the program or activity? (29 
C.F.R. § 38.13)

What types of 
accommodations are available 
to individuals with disabilities 
to assist them in navigating 
the center and/or services?

How often are one-stop 
staff trained on available 
accommodations and 
appropriate communication 
with individuals with 
disabilities or English 
Language Learners?

One-Stop Certification Criteria Form

Form B: Accessibility & Equal Opportunity Certification

Y 

Y  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Low-tech, 
high-tech and 
any type of 
accommodation 
individual may 
need. 
 
Staff trained on 
accommodation 
and etiquette on 
a regular basis 
throughout the 
year. 

http://TCSG.edu/Workforce
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Accessibility & Equal Opportunity Certification

Yes No If No – Corrective Action Plan Notes

Does the one-stop comply 
with the obligations outlined 
in subparts A and B of 29 
C.F.R. § 38 which are the 
implementing regulations of 
WIOA Section 188?

One-Stop Certification Criteria Form

Form B: Accessibility & Equal Opportunity Certification

Y 

http://TCSG.edu/Workforce


11/20211

Technical College System of Georgia | Office of WorkForce Development
1800 Century Place NE, Suite 150, Atlanta, GA 30345 – TCSG.edu/Workforce

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

1 § 678.310 What is an affiliated site and what must be provided there? 
 
(a) An  affiliated  site,  or  affiliate one-stop  center,  is  a  site  that  makes   available   to   job   seeker and employer customers one or 
more of the one-stop partners’ programs, services, and activities. An affiliated site does not need to provide access to every required 
one-stop partner program. The frequency of program staff’s physical presence in the affiliated site will be determined at the local level. 

§ 678.315 If Wagner-Peyser Act employment services are provided at an affiliated site, there must be at least one or more other 
partners in the affiliated site with a physical presence of combined staff more than 50% of the time the center is open. Additionally, 
the other partner must not be the partner administering local veterans’ reemployment representatives, disable veterans’ outreach 
representatives, disabled veterans’ outreach program specialties, or unemployment compensation programs.

Based Upon the Above Responses,  

This Center Qualifies for Certification as:

Comprehensive One- Stop (Complete Forms A, B, & C)

• WIOA Title I Adult, Dislocated Worker, and  
Youth Services* 

• Wagner-Peyser Employment Services 
programs^ 

• Vocational Rehabilitation Services^
• Adult Education and Literacy^ 
• Job Corps 
• Youthbuild
• Native American programs
• Migrant and Seasonal Farmworker programs 
• Senior Community Service  

Employment program 

• Carl D. Perkins programs
• Trade Adjustment Assistance programs 
• Jobs for Veterans State Grants programs
• Community Services Block Grant
• Demployment and training programs
• Department of Housing and Urban
• Development employment and training 

activities
• Programs authorized under State 

unemployment and compensation laws
• Programs authorized under Sec. 212 of the 

Second Chance Act

At a minimum, includes access to:

*Must be physically present
^Preference is for physical presence

Affiliate One- Stop (Complete Forms A, B, & D)

One or more of the above-required partners such that programs (other than Wagner-Peyser) have a physical 
presence of combined staff more than 50% of the time the center is open1.

At a minimum, includes access to:

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Customer Intake And Flow Of Services

Describe

Does the site use customer-focused 
processes such as integrated and expert 
welcoming and intake for all customers? 
How does the site provide seamless and 
coordinated customer centered services 
through front-desk staff and counselors?

How does the site provide seamless and 
coordinated customer centered services 
through front-desk staff and counselors?

What resources are available to customers 
upon entry to the facility that help 
individuals with disabilities or English 
Language Learners navigate the center?

Provide a brief overview of the One- stop 
Operator’s role and duties. 

Please address how the operator
ensures the seamless provision of the 
required partner services.

Comprehensive One-Stop Criteria

I. Customer Flow of Services
Provide a detailed chart and description of the customer intake and flow of services.

Georgia Vocational Rehabilitation uses a mixture of customer focused processes that are 
supplied to them after they are welcomed at the front desk and they are directed to counselors 
who will start the intake process and send them to the appropriate avenues to receive resources.  
     
 
 
 
 
 
     
 

GVRA's role in the One-Stop is to provide Vocational Rehabilitation 
services to One-Stop participants. This is done through seamless 
network of customer focused counselors, community partners, 
employers, and providers that value a skilled workforce.  
 
 

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

II. Operational Details
Answer the following questions with as much detail as possible.

Comprehensive One-Stop Criteria

Yes No Notes

Is the one-stop center 
accessible to those in the area 
(i.e., on public transit line, 
available parking, central/
non-remote location, etc.)?

Please describe the steps taken to make it accessible:

Is the affiliate site listed 
in the Memorandum of 
Understanding?

Do all partners appropriately 
contribute to infrastructure 
funding costs per the 
Infrastructure Funding 
Agreement?

Does the one-stop have 
secure document storage?

Describe how customer personal identification information is kept secure:

Describe how information is transferred between the customer  
and case manager and from case manager to case manager:

Y 
There is access to public transportation and uber in the area. 
 

Y 
 
 
 
 
Y 
 

Y 

Files are transferred through their online system and given in person 
between counselors and counselor must sign out to use the file. 
Otherwise all files are only accessible to the assigned counselor in the 
case management system.  

GVRA uses a paperless case management system with various security features (firewalls, etc). Any 
documentation that is confidential or personal information is shredded after being scanned into the case 
management system. For any existing files or documents they are protected by three levels of lock and key.  

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Comprehensive One-Stop Criteria

Yes No Notes

Detail and describe the site’s 
resource room. How are both 
business and participant 
customer needs satisfied by 
the resources made available?

Describe:

Describe the internet/network 
infrastructure.

Does the customer 
have seamless access to 
information and resources 
upon entering the one- stop?

Describe:

II. Operational Details
Answer the following questions with as much detail as possible.

Y 
The resource room has pamphlets, posters and paperwork 
detailing the multitude of resources available to satisfy the 
needs of the participant and customer. 
 

The internet/network infrastructure is password protected and secure from 
outside access by non-counselors and employees. 
 

Y 
There are staff that work the front desk to greet customers and 
provides assistance with information and resources. 

http://TCSG.edu/Workforce
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Comprehensive One-Stop Criteria

Yes No Notes

Are customers referred to 
any partner services through 
virtual or electronic means?

Are one-stop staff cross-
trained on different 
programs to accurately refer 
participants for other or 
additional services?

How are referrals made?

What technical skills or 
training is provided to one-
stop center staff to ensure 
they are knowledgeable and 
able to assist customers in 
accessing available basic 
career services?

How are staff made aware 
of policy and procedure 
changes?

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

II. Operational Details
Answer the following questions with as much detail as possible.

Y 
 
 
 
Y 
 

Through GVRA online access portals. 
 

Training for staff happens at the minimum monthly but training 
is continually done by supervisors over the staff. GVRA has a 
agency wide training unit but each District also conducts 
internal trainings weekly and/or monthly.  

Y Information is published through email or Microsoft TEAMS to 
office supervisors than to field staff on a daily to weekly basis. 

http://TCSG.edu/Workforce
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Customer Satisfaction: Job Seekers

Describe

How do you plan on gathering 
customer feedback?

How do you plan on having staff 
share and discuss feedback from 
customers?

How will feedback be utilized and 
integrated into your practices and 
how will you notify customers of the 
incorporation?

How will you measure the success 
or failure of integrating customer 
feedback?

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

III. Customer Satisfaction
Answer the following questions with as much detail as possible.

Customer feedback is provided by verbal inquiry from the customer to the 
assigned counselor through out the vocational rehabilitation process. 

Staff discussing feedback within training to facilitate growth.

Feedback is integrated into the training system to improve the customer 
service. 

Success is measured by customers completing followup surveys to 
check to see if customers feedback is aligning with GVRA goals and 
visions.  
 
 

http://TCSG.edu/Workforce
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Customer Satisfaction: Employers

Describe

How do you plan on gathering 
employer feedback?

How do you plan on having staff 
share and discuss feedback from 
employers?

How will feedback be utilized and 
integrated into your practices and 
how will you notify employers of the 
incorporation?

How will you measure the success 
or failure of integrating employer 
feedback?

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

III. Customer Satisfaction
Answer the following questions with as much detail as possible

Feedback is provided by verbal inquiry from the employer to the assigned 
employment specialist through out the development of the relationship. 
 

Yes, they are discussed at staff meeting and staff training 
 
 
 

If changes need to be made to the system because of the feedback that 
they receive from an employer then those changes are made and staff is 
trained to execute those changes. 

Success is measured by employers willingness to be a collaborative 
partner in the clients success and whether or not a client is able to obtain 
and maintain competitive integrated employment.  

http://TCSG.edu/Workforce
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IV. Continuous Improvement

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Continuous Improvement

Describe

How do you use data to 
improve upon the one-stop 
services?

In particular, how do you 
evaluate services to strategic 
populations groups (i.e., 
veterans, individuals with 
disabilities, English Language 
Learners, justice-involved 
individuals, etc.)?

How do you share this data 
with staff?

How do you incorporate 
staff ideas and feedback to 
improve the performance of 
the one-stop?

How is staff feedback utilized 
and incorporated into your 
practices?

Answer the following questions with as much detail as possible.

Through communication with WIOA facilitators and implementing new 
practices. 
 

Through customer feedback provided by the strategic populations and through 
their ability to obtain and maintain competitive integrated employment. 

At staff meetings.

Through communications with the team. 

Through weekly dialogue, staff feedback is thoroughly discussed between 
leaders/supervisors/ managers.   
 
 

http://TCSG.edu/Workforce
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IV. Continuous Improvement

One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

Continuous Improvement

Describe

How do you let staff know 
that their ideas have been 
incorporated?

How do you measure the 
success or failure of staff 
feedback integration?

Share any best practices of 
the one-stop that contribute 
to continuous improvement.

How do you incorporate 
staff ideas and feedback to 
improve the performance of 
the one-stop?

List any best practices 
to highlight and share 
continuous improvement of 
programmatic and physical 
accessibility.

Answer the following questions with as much detail as possible.

The changes are communicated to the staff through email and staff meetings. 

Outcomes govern whether staff feedback integration was a success or failure. 
If we see positive outcomes then we keep changes, if we see regression we 
revert back to the old process that was in place before staff feedback 
integration. 
 

Feedback contributes to continuous improvement. 
 

By developing best practices for the team.

The website for continuous programmatic improvement because it is updated 
regularly. 
 

http://TCSG.edu/Workforce
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One-Stop Certification Criteria Form

Form D: Affiliate One-Stop Certification

LWDA:  One-Stop Location:

One-Stop Reviewer (Name and Affiliation):

Date of Review:   

LWDB Board Chair Signature      Date

Chief Local Elected Official Signature    Date

Area 11 WorkSource Middle Georgia Georgia Vocational Rehabilitation Agency Warner Robins

Ashlee Simmons, Program Services Specialist, WorkSource Middle Georgia

10/16/2024
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